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ALABANVA PUBLI C SERVI CE COWM SSI ON

| N THE MATTER OF:
CHANDRA PARKER
D/ Bl A PREM ER CABULANCE

DOCKET NO. 33174
Application to institute a new operation as a
common carrier by notor vehicle in intrastate
comrerce over irregular routes in the
transportation of passengers and their baggage
I n non-energency nedi cal transportation service
bet ween all points in Chanbers, Lee, Russell,

and Randol ph Counti es.

*x * * % * *x % * *x * *

TESTI MONY AND PROCEEDI NGS, taken before
Admi ni strative Law Judge Sue Ell en Young, and
reported by Haley Tunnell, Certified Court
Reporter and Conm ssioner for the State of
Al abama at Large, at Carl L. Evans Chief
Adm ni strative Law Judge Heari ng Conpl ex, RSA
Uni on Buil ding, 100 North Union Street, Room
900, Montgonery Al abama, on October 28, 2021, at
approximately 11:03 a. m

* k% * * % * * * * * *
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APPEARANCES
FOR THE APPLI| CANT:
Ms. Chandra Parker
204 El nore Street
Val | ey, Al abama 36854

*x % * % % % % * * * * *

EXAM NATI ON | NDEX
CHANDRA PARKER

Test i nony

* % % % % % % * * * * *
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ALJ YOUNG For the record today is
Oct ober 28th, 2021. W are here for Docket
33174. This is the application of Chandra
Parker D/B/A Prem er Cabulance. This is an
application to institute a new operation as a
comon carrier by notor vehicle in intrastate
comrerce over irregular routes in the
transportati on of passengers and their
baggage i n nonenergency nedi ca
transportation service between all points in
Chanbers, Lee, Russell, and Randol ph
Counti es.

The date this application was
filed was on or about Cctober 5, 2021, and
the date the notice of hearing was served was
on Cctober 6, 2021. For the record, there
have been no interventions fil ed.

So to begin with, I'mgoing to
t ake appearances. So if you would -- | need
whoever is appearing on behalf of the
applicant to state your name and your

position and your business address.
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M5. PARKER: Ckay. M nane is
Chandra Parker. M business address is 204
El nrore Street, Valley, Al abana 36854, and |
am t he owner .

ALJ YOUNG Al right. Any other
appear ances today?

M5. PARKER  Yes.

ALJ YOUNG Ckay. If you will state
your nane and your address, please.

MR H CKS: M nane is Paul Hicks.
My address is 122 East Lanett, Al abana 36863.

ALJ YOUNG Are there any other
appear ances?

M5. PARKER: No.

ALJ YOUNG Let the record reflect
there are no ot her appearances.

Any prelimnary matters, any

changes to your application or anything?

M5. PARKER:  No.

ALJ YOUNG Ckay. So at this tine,
" mgoing to swear in anyone that m ght
testify, soif you will stand and raise your

ri ght hand.
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M5. PARKER: Bot h?
ALJ YOUNG Yeah, both of you.
(Wtnesses sworn.)

ALJ YOUNG Al right. Let the
record reflect that both w tnesses have been
sworn in.

At this tine, we will take your
presentation in support of your application.
| have given you a list of itens to talk
about to support your application so you can
-- since you're not represented by an
attorney, you can just give a narrative.

M5. PARKER  Ckay.

ALJ YOUNG And be sure to speak up
so the court reporter can hear you.

M5. PARKER: Ckay.

ALJ YOUNG Can you hear her okay
fromover there?

COURT REPORTER:  Yes.

M5. PARKER: What |'m proposing to
do is to start a nonenergency slash shuttle
service for seniors in ny area, which | wll

predom nately operate in Chanbers County and
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Lee County, and the reason why | chose that
is because | went to the doctor | actually --
Paul had knee repl acenent surgery so | would
t ake hi m back and forth to the doctor and to
hi s physical therapy and there were a | ot of
el derly people there who could not use the
ki osk or the i Pads that you have to sign in
on. So one of ny services | wll provide
woul d be to assist themw th registration
because they -- they don't quite understand
or need assi stance. Wen | sat back and
| ooked, | noticed that they needed hel p and
sonme people aren't as conputer savvy, so they
woul d need help, so that's how | got that
i dea. And we don't have cab services or any
shuttle service or anything that caters to
seniors in ny area so that is ny main focus.
ALJ YOUNG Al right. Wen you say
you're going to do nonenergency, is it
nonener gency nedi cal transportation you wl|
be taking people --
M5. PARKER: Taking seniors to the

doctor, to pick up prescriptions, physical
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t herapy, anything they may need. In

addi tion, they may need soneone to pick up
their groceries or take themto the grocery
store or things of that nature.

ALJ YOUNG So when you say |ike
pick up their groceries, are you going to
provi de service wi thout a passenger, you're
going to be --

M5. PARKER: |t depends on the
client. |If they want to go, | can assi st
them if not, they can send ne.

ALJ YOUNG \Well, you're applying
for authority to transport passengers.

M5. PARKER: So they would need to

go?
ALJ YOUNG  Yes.
M5. PARKER: Ckay.
ALJ YOUNG Not trade or itens.
M5. PARKER: Ckay. That's fine.
can take -- | can take them

ALJ YOUNG You can take them and
t heir baggage with you.
MS. PARKER. | can't do it w thout
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t henf?

ALJ YOUNG You' re supposed to be
t aki ng passengers.

M5. PARKER: Yes, ma'am that's
fine. Ckay.

ALJ YOUNG  What about are you only
going to take themnedically related -- |
guess not if you got grocery store. So if
it's an elderly person who has sone nedi cal
problens, or if they're going to a nedical
t ype appoi nt nent.

M5, PARKER: Yes, nm'am

ALJ YOUNG How are you going to
provi de the service, what kind of vehicles,
how many?

M5. PARKER: | have two m nivans.
One of ny mnivans are handi cap accessi ble so
| can transport two wheelchairs in that
particul ar van.

ALJ YOUNG  What kind of training
wll you -- do you have or will you have for
dealing with people with --

M5. PARKER. | have CPR training,
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and | have a nurse that advises ne regarding
the seniors and different things that may
happen.

ALJ YOUNG Well, what | was getting
to was training on howto transport people
who have disabilities, have strap down, how
to get themin and out, |oad them and get
themin and out safely fromthe vehicle, et
cetera?

M5. PARKER: Ckay. Actually, | have
a lady that | deal wth at an assi stant
living conplex, the social worker. She's
actually setting up a training for nme because
| have never done it before as far as the
clients that would be in a wheel chair.

ALJ YOUNG And you have two
vehi cl es?

MS. PARKER. Ri ght.

ALJ YOUNG Ckay. How many drivers?

M5. PARKER: Right now I just have
nysel f right now.

ALJ YOUNG Al right. Wat are

your hours of operation?
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M5. PARKER: 7:00 a.m to 7:00 p.m

ALJ YOUNG Ckay.

M5. PARKER: That's Monday through
Friday and Saturdays and Sundays are by
appoi nt nent s.

ALJ YOUNG  Ckay. What kind of |ead
time would you need for someone to setup an
appoi ntment or to call for you on a Monday
t hrough Friday to take you to a doctor's
appoi ntnrent, how nuch lead tinme do you need
for that?

M5. PARKER. Well, what |'m asking
for, I"masking for at |least 24 hours in
advance.

ALJ YOUNG Do you intend on getting
anot her driver?

M5. PARKER: |f business picks up in
the way that | hope, yes, nma'am

ALJ YOUNG What qualifications do
you have to run the conpany and provide this
service that you --

M5. PARKER: | have a valid drivers

license. | have CPR training. | have worked
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-- |I"ve worked in preschool education field,
and it kind of goes hand and hand.

ALJ YOUNG  Have you ever run a
busi ness before?

M5. PARKER: | have run a preschool.
It wasn't mne, but | have run a busi ness
before, yes, ma'am

ALJ YOUNG Do you have any
citations or violations of rules of the road?

M5. PARKER: No, mm'am

ALJ YOUNG Do you have a clean
driving record?

M5. PARKER: | do.

ALJ YOUNG WII you give -- wll
there be drug testing for your drivers?

M5. PARKER: It will be drug testing
and background checks.

ALJ YOUNG Ckay. Wat about

i nsurance cover age?

M5. PARKER: | have to have the type
E. | actually went a couple of days ago to
try to go ahead and pay for it. [It's kind of

hard to find soneone, but, anyway, the
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one person that I'mgoing to use they were
not there yesterday, Tri City slash
Progressive in ny county, so, anyway, | have
to go back and pay for it. The lady | spoke
to -- | forgot her nane. She says that | had
up to 90 days to get it.

ALJ YOUNG So you do realize that
there are specific insurance requirenments by
the state of Al abama?

M5. PARKER: Yes, ma'am | do. You
have to have the Type E, and it's the form--
I"msorry. It's called Type E. |'ve already
consulted and got that together. | just have
to go and pay for it.

ALJ YOUNG There are other rules of
this Comm ssion, are you willing to abide by
them and to nake yourself famliar with the
rules of the Conmm ssion that deal with this
type of transportation?

M5. PARKER  Yes, ma'am

ALJ YOUNG Ckay. W have a
di vi si on of people that are happy to help

you, any questions you have, it's better to
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call and ask --

M5. PARKER. Then to just --

ALJ YOUNG -- for help then to find
out that it wasn't the right way to do that.

M5. PARKER: Ask first.

ALJ YOUNG Yes, ask first.

M5. PARKER: Wen in doubt ask.

ALJ YOUNG Ask first and often.
They are here to help you, and they have a
weal th of know edge to do that.

M5. PARKER: Ckay.

ALJ YOUNG And there are other
things -- annual reports that have to be
filed. You can get the rules and you need to
you -- you affirnmed to this body that you
are wlling to abide by by those rules and to
make yourself famliar with them

M5. PARKER: Yes, ma'am

ALJ YOUNG  Anything el se that you
woul d i ke to add?

So you said that there's not --
there's really not nmuch of any transportation

avail able in the counties that you are
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requesti ng.

MS. PARKER. No, there's not. Like

there is -- for instance, | know of one, the
| ocal housing authority, but they, Iike, take
a group of people, like, to the store, I|ike,

the senior citizens van. But it's not, |ike,

a one-on-one thing. They can't just say, Can
you conme pick me up and take nme to the
doctor? Like it's a -- they may take them
all to Dollar Tree at 10:00, sonething Iike
that. So, no, ma'am it's not anything

real ly there.

ALJ YOUNG Ckay. And do you intend
to provide service to -- for private pay and
for, |like, insurance or --

M5. PARKER Yes, ma'am | am |
actually have ny -- it's a big stack of
things that | have to fill out for Medicaid,
and |'ve actually just laid it to the side
until | saw what happens here.

ALJ YOUNG Yes, mm'am

M5. PARKER. And | actually -- and

|"mputting in calls to Humana, Bl ue Cross
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Blue Shield, and Signa as well in hopes to be
able to work with them

ALJ YOUNG Al right. Unless you
have sonmething -- well, you have a w tness
here. Are you here to testify or give noral
support ?

MR. HI CKS: Just noral support.

M5. PARKER:  Yeah.

ALJ YOUNG Well, you're doing a job

of that.

M5. PARKER: He is.

ALJ YOUNG Unl ess you have any
ot her questions, | think that's what we
need - -

M5. PARKER: Ckay.
ALJ YOUNG ~-- to look at.

Let me | ook and see if there is
anything else | need to get fromyou. |
don't think we have anything el se that needs
to be submtted post hearing. So |I'm going
to take this matter under advi senent.

Ch.  And since your application

is not protested -- it's unopposed -- you
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have the right to a report and recommended
order, but if you do not want a report and
recommended order you can waive that right,
and it could possibly expedite the decision
inthis matter. Wuld you like to have a
report and reconmended order or would you
like to waive that right?
M5. PARKER. [|'Ill waive ny right.
ALJ YOUNG Al right. Let the
record reflect that the applicant will waive
the right to report and recomended order.
So I'll take that under advisenent and this
hearing will stand in adjournnent and
concl ude.
(Proceedi ngs adj ourned at 11:15
a.m)

*x % % % % % * * * *

END OF PROCEEDI NGS

* % % % % % * * * *
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REPORTER S CERTI FI CATE
STATE OF ALABANA
MONTGOVERY COUNTY

|, Haley Tunnell, Court Reporter,
Comm ssioner for the State of Al abama at Large,
hereby certify that on Cctober 28, 2021, |
reported the testinony and proceedings in the
f oregoi ng cause and that pages 3 through 16
contain a true and accurate transcription of the
proceedi ngs set out herein.

| further certify that | am neither kin nor
counsel to any of the parties to said cause, nor

in any manner interested in the results thereof.

ANTTZYITEe

HALEY TUNNELL, Court Reporter
Conmi ssi oner for the

State of Al abama at Large

ACCR 639, Expires 09/ 30/ 22

My COW SSI ON EXPI RES: 02/ 25/ 23
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